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https://www.indonesiasoken.com/news/ec-market-in-indonesia-2023-2024/#index_id4
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Preferred Channel of Purchase (N=2,155)
Male 44.6% 24.3% 31.2%

Female 57.9% 23.6% 18.6%

0% 20% 40% 60% 80% 100%

m e-commerce/Online (Tokopedia, Bukalapak, Shopee, etc) Source: Youth
® Modern channel (supermarkets, department stores, speciality stores)  Ein sights 2.0

® Traditional channel (Warung, pasar tradisional, PKL/street vendors)
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https://snki.go.id/wp-content/uploads/2023/10/Youth-Finsights-2.0-Report.pdf
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U Preferrad Paymant Mathod (N<2a8, Multplechoice) |

Cash

85%

Digital wallet

65%
Debit card [ 4 3%
Direct debit/bank transfer [ IEGTGTGTNGNGEGEE ;%
Prepaidcard |G 5%
Buy now pay later/BNPL | 0%

Source: Youth
Creditcard [l 5% Finsights 2.0
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https://snki.go.id/wp-content/uploads/2023/10/Youth-Finsights-2.0-Report.pdf
https://snki.go.id/wp-content/uploads/2023/10/Youth-Finsights-2.0-Report.pdf
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Frequency of Use of the Internet to Make Purchasesor Pay Bills

Source: Youth
Finsights 2.0

Irregular  Once every Once Multiple
3-6 months every month timesamonth
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https://snki.go.id/wp-content/uploads/2023/10/Youth-Finsights-2.0-Report.pdf
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Frequency of Instances When Monthly Expenses Exceeded Inflows (N=2,182)

35%
30%
25%
20%

15%

10%
5%
0%

Never Lessoften  Onceevery year Onceeverysix- Onceamonth More than once
(irregular) three months a month
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Buy now, Pay later

Indonesian Buy Now Pay Later Market
Market forecast to grow at a CAGR of 9.6%

USD 13.59 Billion

USD 8.59 Billion -
BNPL DR #EIL20255F D

85.918 FILH 1520300 135.9
ERILICRET S RAH

s FOEVRDBES S, FERIEZH
Ly, BEBOERANELZRED 2025 2030
I8 /i

Indonesia Buy:=Now PaydsaterBusiriess Report 202 Eﬁ&f&gﬁsr .M-AnngazﬁeﬁchIasz



https://www.fintechfutures.com/press-releases/indonesia-buy-now-pay-later-business-report-2025-bnpl-market-to-reach-13-59-billion-by-2030-driven-by-surge-in-mobile-first-consumers-and-partnerships-between-fintech-providers-and-e-comm-platforms
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Paylater NPL Users in 2023 Based on Age

1.929% ~1->4%

m< 20 Years Old
m 20-30 Years Old
w30-40 Years Old
40-50 Years Old
m50-55 Years Old
m>55Years Old

NPL: Non-Performer Loan (=non-repayable loan due to inability of

-tirNPL Users. Source: Fadhilah and Ghozali
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HATHBNPL (Buy Now Pay Later)
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HATHBNPL (Buy Now Pay Later)
FEREICER

s Cea 2,822,397
2,568,718

2,500,000 1 S——

.4 2,027,504

2,000,000 A1
1,754,293

5 1,531,742
1 1,500,000 _ _
<. 1,260,926
1,082,006
1,000,000 { 881,871
500,000 - I
0

2020/ 2021668 2022 20231/  2024fFE 2025 2026FE8 20278 20288
B3A | b a3 P!

REFTRFT A
F4, BUVEEY-FSRPREOFENEEY (REE) A-2

S, 2024F(ENAE. 2025F LIRS B

36, BHVREY-EANEE. AL REY - EABISOAE

B 78 E A O BNPLTH SRR 1520255 [ 2JbH(139 =8N
IWEHEET (42 PP T7(L20255%F(1285.91B FIL)
HARDGDPIEA > FRLTDI8E=>4A 2 FRTTD
BNPLHIF (L LLEBI R & LY




HATHBNPL (Buy Now Pay Later)
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Reasons for Borrowing and Comparison Between the Two Genders (N=755, Multiple choice)

Makingends meet | ©°

Get/continue an education

15%

Manage medical emergencies

IRABTE...

12%

Start my own venture
Purchase appliances/electronics/gadget b
Source: Youth

g% Finsights 2.0

Pay off/consolidate existing loans

Travel/ vacation costs :8%
+ 5% 48% %1% 35% MMEERZEERH Y
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https://snki.go.id/wp-content/uploads/2023/10/Youth-Finsights-2.0-Report.pdf
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P2P Lendmg Platform

Borrower: Consumer Borrower: Business
(natural person) (legal entity) H C % é

© P2Pmarketdata.com
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P2PLendingvs.

credit card | Rp.61.10 trillion

Growth T

in Indonesia |

(2020'2023) 3,0 e
25 _ W s Reach Rp.61,10
| Trillion! P2P
20 |- A Lendinq in

Indonesia:

;Lending Growth 15 Transforming

(59% annually) inancial

;Iit Card Growth o |18 202 @'_I IC|USIOI’]

(0.5% annually) o — 2022 2098
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https://www.onebrick.io/blog/reach-61-trillion-p2p-lending-indonesia-transforming-financial-inclusion
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(2021-2025 National Strategy on
Indonesian Financial Literacy)
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Alert before catastrophe
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Default option (suitable for
most cases)
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